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How to turn off Autopay for your Welcome to
New Zealand’s

Monthly Prepay Travel SIM/eSIM fairest telco

Turning off Autopay

Top up a Prepay mobile
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Autopay automatically charges your card when
your existing plan or add-ons renew.

You may choose “Autopay” instead of “Top up”. 2degrees
will then automatically debit your credit or debit card for
your plan each month.

If you're new or switching to a new Prepay plan,
top up and buy your plan first, then turn on

Autopay to make future renewals automatic.

3.00.:

Data left

You must turn off Autopay when you leave New Zealand or
you will continue to be charged automatically each month.

- Autopay is on. We'll charge this card when your
(usage ) prepay plan or add-ons renew:

Choosing to Stop your plan will also pause Autopay until
you start anew plan.

VisA Visa - 0000
Expires 06/27

23 days until your plan renews

3.00GB
Plan

1. To turn off Autopay in the 2degrees App or website

Unlimited* Calls Unlimited* texts

1. Openthe App orsigninto the My 2degrees website. oNZ&Ausie oNZ susie

2. Tap onthe Top up button. s
(@) 0.00 Topup ) W
3. Tap onAutopay.
»
4. Tap onthe Turn off Autopay button.
. $25 Monthly P PI

5. Alternatively you can call Customer Care (200) free § EGB::,W:D:W *

from your 2degrees mobile or call Ui e 4oz 8 Al Ao Turm off Aut

. - Unlimited* texts to NZ & Aussie . no opa
0800 022 022 free from any NZ landline. " Pt oty oy PR fun utopay

 Free Voicemail
+ Hotspotting included
~ 5G ready

2. To stop your planin the 2degrees App or website Sl € D)

Check your bill for the most up-to-date info on your plan
services, offers, and pricing.

6. Openthe App orsigninto the My 2degrees website.

7. Scrolldown to your plan and tap on the Stop button App: Choose Top up
(app) or Stop auto-renewal button (website).

8. Alternatively you can call Customer Care (200)
free from your 2degrees mobile or call
0800 022 022 free from any NZ landline.

Account 0000000

Mobile
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Account 0000000

Top up a Prepay
mobile

What to do if you’ve left New Zealand and deleted
the app or forgotten your 2degrees number

i i Prepay balance Top up
1. Reinstallthe app or go to the My 2degrees website. i @)

2. Signinusing your email address.

Prepay: 022 000 0000

Autopay automatically charges your card when
your existing plan or add-ons renew.

3. If you've forgottenyour password use the
Forgot Password link to reset your password.

If you're new or switching to a new Prepay plan,
top up and buy your plan first, then turn on
Autopay to make future renewals automatic.
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4. Follow the instructions above for turning off Autopay. st i

Active

Autopay is on. We'll charge this card when
your prepay plan or add-ons renew.

5. Alternatively you can call Customer Care on
+6422 2002000 and they will assist you.

VISA **** 0000

Turn off Autopay )

Unlimited mins Unlimited txts
to NZ & Aussie > to NZ &Aussie » ‘

Prepay plan

$25 Monthly Prepay Plan

+ 3GB Carryover Data
v Unlimited* calls to NZ & Aussie

Website: Turn off Autopay

v Unlimited* texts to NZ & Aussie
« Free Data Hour every day
v Free Voicemail

+ Hotspotting included

v 5G ready

$25 jrerer

Auto-renews on & .Januarv 2026

‘ Stop auto-renewal i

Website: Choose Top up

If you know someone who could use alittle help getting started with their eSIM, feel free to share this with them! Powered by




